TOWN OF FRANKLINTON, NORTH CAROLINA
PUBLIC SERVICES TECHNICIAN

Division Public Services

Department Public Works & Public Grounds, Facilities,
and Infrastructure

Reports To Town Manager or Designee

Assignments Public Works Department and Public
Grounds, Facilities, and Infrastructure
Department

FLSA Status Non-exempt

Hiring Range: $35,000 - $45,000 DOQ

GENERAL STATEMENT OF DUTIES

Performs skilled and semi-skilled work supporting the Town's Public Services operations,
including public works, grounds maintenance, infrastructure maintenance and repair, public
facilities, parks, streets, sidewalks, rights-of-way, and other municipal services.

The Public Services Technician is a flexible, hands-on position assigned to assist both the
Public Works Department and the Public Grounds, Facilities, and Infrastructure Department
based upon operational needs and assignments established by the Town Manager. The
employee may work primarily with one department for a particular day or week and transition
to the other department as workloads, projects, staffing, weather conditions, seasonal
operations, and other Town priorities change.

Work may include landscaping and grounds maintenance, concrete and sidewalk work,
asphalt and street repairs, debris collection, park and right-of-way maintenance, stormwater
maintenance, equipment operation, basic facility repairs, special events, and a variety of
construction and maintenance projects.

DISTINGUISHING FEATURES OF THE POSITION

This position is intended to provide flexible operational support across the Public Services
division. The nature of the position requires an employee who is adaptable, dependabile,
willing to learn, and comfortable performing a wide variety of duties. Assignments may
change frequently based upon the needs of the Town. The employee is expected to work
cooperatively with both departments and to follow the direction of the supervisor responsible
for the assigned project or activity.

The position requires considerable outdoor work and regular operation of vehicles,
landscaping equipment, construction equipment, hand tools, and power tools. An employee
in this position should be comfortable transitioning between routine maintenance activities
and larger construction, infrastructure, or special projects.
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ESSENTIAL DUTIES AND RESPONSIBILITIES

e Assists with bulk item, vegetative debris, annual leaf, and Christmas tree collection
operations.

e Mows and maintains Town rights-of-way, NCDOT rights-of-way assigned to the Town,
cemeteries, parks, and other public property.

e Performs litter and debris removal and trims vegetation, branches, and brush in rights-of-
way and public areas.

e Assists with tree cutting and removal activities within the capabilities of Town personnel
and equipment.

e Assists with routine stormwater and drainage maintenance, including removal of debris
and vegetation.

e Assists with installation, repair, and replacement of street and regulatory signage.

¢ Performs landscaping, mowing, trimming, vegetation management, and general grounds
maintenance.

e Assists with asphalt repair, pothole patching, pavement maintenance, and other street
repair activities.

e Performs and assists with concrete work, including sidewalk repair, replacement, and
minor concrete projects.

¢ Assists with maintenance and repair of Town parks, public spaces, municipal facilities, and
Downtown areas.

e Performs basic construction, repair, painting, carpentry, and general maintenance work
within the employee's skills and training.

e Assists with special events, seasonal decorating, event setup and breakdown, barricades,
signage, cleanup, and related activities.

e Participates in emergency response, storm cleanup, and weather-related operations when
assigned.

e Performs other projects, duties, and temporary assignments as directed by the Town
Manager or appropriate supervisor.

EQUIPMENT OPERATION AND MAINTENANCE

¢ Operates zero-turn mowers, string trimmers/weedeaters, blowers, chainsaws, and other
landscaping equipment.

¢ Operates or assists with the operation of skid steers, mini-excavators, backhoes, tractors,
loaders, trailers, and related equipment when properly trained and authorized.

e Operates Town trucks and other vehicles appropriate to the employee's license
classification.

e Performs routine inspections and preventive maintenance of assigned vehicles, tools, and
equipment.

¢ Performs minor mechanical troubleshooting and repairs within the employee's knowledge
and capabilities and reports equipment problems as needed.
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DEPARTMENTAL ASSIGNMENTS

The Public Services Technician is not permanently assigned exclusively to either the Public
Works Department or the Public Grounds, Facilities, and Infrastructure Department. The
Town Manager may assign the employee between departments based upon staffing levels,
workload, project requirements, seasonal needs, emergencies, special events, or other
operational priorities. Assignments may change on a daily, weekly, or project-specific basis.

While assigned to a department or project, the employee shall work under the day-to-day
direction of the applicable department supervisor or other employee designated by the Town
Manager. The ability and willingness to transition between different types of work and
departmental assignments is an essential component of the position.

KNOWLEDGE, SKILLS, AND ABILITIES

e Knowledge of landscaping, mowing, grounds maintenance, basic construction, concrete
work, asphalt and pavement repair, and general infrastructure maintenance practices.

e Ability to safely operate or learn to operate zero-turn mowers, weedeaters, skid steers,
mini-excavators, backhoes, tractors, and related equipment.

e Ability to use hand tools and power tools associated with construction and municipal
maintenance work.

e Ability to perform physically demanding work outdoors in varying weather conditions.

e Ability to understand and follow oral and written instructions and transition effectively
between departments and assignments.

e Ability to work independently when appropriate and cooperatively as part of a team.

e Ability to complete assigned work in a timely, safe, and professional manner and
communicate routine problems to the appropriate supervisor.

e Ability to interact with coworkers and members of the public with professionalism and
courtesy.

EDUCATION AND EXPERIENCE

Graduation from high school or possession of a GED and experience in landscaping,
construction, public works, infrastructure maintenance, concrete work, asphalt work,
equipment operation, facilities maintenance, or a related field. An equivalent combination of
education, training, and experience that provides the required knowledge, skills, and abilities
may be considered.

PREFERRED QUALIFICATIONS

e Experience in landscaping and commercial grounds maintenance.

e Experience with concrete installation, finishing, sidewalk construction, or concrete repair.

e Experience with asphalt paving, pavement repair, pothole patching, or street maintenance.

e Experience working in municipal public works, public services, construction, or
infrastructure maintenance.

e Demonstrated experience operating zero-turn mowers, weedeaters, skid steers, mini-
excavators, backhoes, tractors, and related equipment.

¢ Strong mechanical aptitude or experience maintaining and repairing vehicles, small
engines, or construction equipment.
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e Possession of a valid Commercial Driver's License (CDL) appropriate for assigned
equipment.

SPECIAL REQUIREMENTS

e Possession of a valid North Carolina driver's license.

e Possession of a CDL is preferred.

e Must maintain an acceptable driving record consistent with Town policies.

e Must safely operate Town vehicles and equipment for which the employee is properly
licensed, trained, and authorized.

e Must be willing and able to work with either Public Services department based upon Town
needs.

e May be required to work evenings, weekends, holidays, or outside normal working hours
for special events, emergencies, severe weather, seasonal operations, or other Town
needs.

e Must comply with applicable Town safety policies and federal and State workplace
requirements.

PHYSICAL REQUIREMENTS AND WORKING CONDITIONS

Work is performed primarily outdoors and frequently requires strenuous physical activity. The
employee is regularly exposed to changing weather conditions, heat, cold, rain, dust, noise,
traffic, vegetation, construction activities, moving equipment, and other conditions associated
with municipal field operations.

The employee must be able to stand and walk for extended periods; bend, stoop, kneel,
climb, reach, push, pull, and perform repetitive physical activities; operate vehicles and
equipment; use hand and power tools; and lift and move materials associated with assigned
duties. The employee must possess sufficient visual, auditory, and physical ability to safely
perform the essential functions of the position with or without reasonable accommodation.

PERFORMANCE EVALUATION

¢ Quality and completeness of work performed.

e Timeliness, productivity, reliability, attendance, and dependability.

e Ability to adapt to changing departmental assignments and priorities.

e Ability to understand and follow directions from the Town Manager and departmental
supervisors.

e Safe and responsible operation and care of Town vehicles, equipment, and tools.

e Teamwork and cooperation with employees of both Public Services departments.

e |nitiative, problem solving, and communication of maintenance or operational concerns.

¢ Professionalism and a positive, solutions-oriented approach to assigned work.

DISCLAIMER

This job description is intended to describe the general nature and level of work performed by
an employee assigned to this classification. It is not intended to contain or be interpreted as a
comprehensive inventory of all duties, responsibilities, and qualifications required of the
position.
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The Town Manager may assign the employee to either Public Services department and may
assign additional duties, projects, responsibilities, or temporary assignments consistent with
the operational needs of the Town.

The Town of Franklinton is an Equal Opportunity Employer and will administer employment
practices in accordance with applicable federal and North Carolina law.
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