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TOWN OF FRANKLINTON, NORTH CAROLINA 

PUBLIC WORKS SUPERVISOR 

Division Public Services 

Department Public Works 

Reports To Town Manager 

Supervises Employees assigned to the Public Works Department 

FLSA Status Exempt  

Hiring Range: $50,000 to $60,000  
 

GENERAL STATEMENT OF DUTIES 
Performs supervisory, skilled, and hands-on work in directing the daily operations of the Town of 
Franklinton Public Works Department. 

The Public Works Supervisor is responsible for supervising departmental employees and 
coordinating and performing municipal public works activities including bulk and vegetative 
debris collection, leaf collection, right-of-way and cemetery maintenance, tree and vegetation 
management, stormwater maintenance, park maintenance, street sign maintenance, contractor 
coordination, special events, and various other assigned projects. 

The position reports directly to the Town Manager and is responsible for carrying out all duties, 
tasks, projects, priorities, and objectives assigned by the Town Manager. The Supervisor is 
expected to maintain regular and effective communication with the Town Manager regarding 
departmental activities, project status, employee matters, operational concerns, and completion 
of assigned tasks.  

DISTINGUISHING FEATURES OF THE POSITION 
This position serves as a working supervisor and is expected to combine effective employee 
supervision with active participation in field operations. The Supervisor is responsible for 
ensuring assigned work is performed safely, efficiently, professionally, and in accordance with 
Town standards and priorities established by the Town Manager. 

The position requires independent judgment in organizing daily activities, assigning personnel 
and equipment, identifying maintenance needs, coordinating contractors, and resolving routine 
operational problems. The Public Works Department is a separate unit from the Public 
Infrastructure, Grounds, and Facilities Department, but the departments may work together on 
joint projects when specifically directed by the Town Manager. 

ESSENTIAL DUTIES AND RESPONSIBILITIES 

Supervision and Department Operations 
• Supervises, directs, schedules, and coordinates employees assigned to the Public Works 

Department. 
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• Provides periodic employee feedback and addresses performance concerns, policy 
violations, and safety issues consistent with Town policy and direction from the Town 
Manager. 

• Assigns daily work, establishes priorities, promotes teamwork and safe work practices, and 
works alongside employees as necessary. 

• Performs all duties, tasks, projects, and objectives assigned by the Town Manager. 

Communication and Project Coordination 
• Communicates the status of departmental activities, projects, and assigned tasks to the Town 

Manager at least daily and more frequently when appropriate. 
• Promptly reports significant operational issues, employee matters, project delays, safety 

concerns, and other important developments. 
• Serves as the Town point of contact and coordinator for contracted projects when assigned, 

monitors contractor progress, and provides regular updates to the Town Manager. 
• Coordinates departmental activities with contractors, vendors, other Town departments, and 

outside agencies as needed. 

Collection Operations 
• Supervises and participates in the Town bulk item collection route and vegetative debris pick-

up. 
• Plans, supervises, and participates in the annual leaf collection route and Christmas tree 

collection. 
• Coordinates personnel, vehicles, equipment, routes, and schedules necessary to provide 

efficient collection services. 

Trees, Vegetation, Rights-of-Way, and Cemeteries 
• Coordinates tree cutting, tree removal, pruning, and related vegetation management activities 

and performs tree removal when the work is safely within the capabilities of Town personnel. 
• Supervises and participates in mowing Town rights-of-way and NCDOT rights-of-way 

maintained by the Town pursuant to agreement or contract. 
• Cuts back branches and vegetation within rights-of-way and supervises litter and debris 

removal from public areas. 
• Supervises and participates in mowing and maintaining both Town cemeteries. 

Stormwater, Parks, and Signage 
• Performs and supervises routine maintenance of Town stormwater infrastructure, including 

monitoring drainage conditions and removing debris or vegetation where work can be safely 
performed by Town personnel. 

• Maintains Town parks, including mowing, trail maintenance, vegetation management, and 
trash removal. 

• Maintains, repairs, replaces, and installs street signs and regulatory signage as authorized by 
the Town. 

Special Events and Joint Projects 
• Assists with Town-sponsored special events, including setup, breakdown, barricades, traffic-

control equipment, decorations, cleanup, and related operational needs. 
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• Participates in joint projects, activities, and initiatives with the Public Infrastructure, Grounds, 
and Facilities Department when specifically assigned by the Town Manager. 

• Joint projects may include large-scale paving projects, sidewalk projects, event setup, 
seasonal decorating, emergency response, and other assignments requiring shared 
personnel or equipment. 

KNOWLEDGE, SKILLS, AND ABILITIES 
• Knowledge of municipal public works operations, collection services, grounds and right-of-

way maintenance, tree and vegetation management, basic stormwater maintenance, 
signage, and safe equipment operation. 

• Ability to effectively supervise, direct, motivate, and provide constructive feedback to 
employees. 

• Ability to organize multiple assignments, establish priorities, and complete projects fully and 
within established deadlines. 

• Ability to maintain frequent, clear, accurate, and professional communication with the Town 
Manager. 

• Ability to coordinate contractors, monitor project progress, identify operational problems, and 
develop practical solutions. 

• Ability to interact with citizens and members of the public with considerable tact, courtesy, 
and professionalism. 

• Ability to appropriately maintain confidentiality of legally protected personnel and internal 
Town information. 

• Ability to approach assignments objectively and neutrally and carry out lawful Town policies, 
priorities, and directives with a positive, solutions-oriented mindset. 

• Ability to work cooperatively with other Town departments and safely operate vehicles, 
machinery, tools, and equipment associated with assigned duties. 

• Ability to operate various pieces of equipment including zero turns, weedeaters, skidsteer, 
mini-excavator, leaf truck, chipper, knuckleboom, and similar types of Public Works 
equipment 

 

EDUCATION AND EXPERIENCE 
Graduation from high school or possession of a GED and significant experience in municipal 
public works, public services, grounds maintenance, infrastructure maintenance, construction, 
or a closely related field. 

Supervisory or lead-worker experience is strongly preferred. An equivalent combination of 
education, training, and experience that provides the required knowledge, skills, and abilities 
may be considered. 

 

PREFERRED QUALIFICATIONS 
• Significant experience working in municipal public works operations. 
• Prior supervisory or crew-leader experience in a municipal public works environment. 
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• Possession of a valid Commercial Driver's License (CDL), or ability to obtain a CDL within a 
timeframe established by the Town. 

• Experience with municipal collection operations, mowing, right-of-way maintenance, 
stormwater maintenance, tree work, contractor coordination, and operation of public works 
vehicles and equipment. 

 

SPECIAL REQUIREMENTS 
• Possession of a valid North Carolina driver's license and an acceptable driving record 

consistent with Town policy. 
• CDL preferred or ability to obtain a CDL within a timeframe established by the Town. 
• Must be available to respond to operational emergencies and special assignments and may 

be required to work evenings, weekends, holidays, or outside normal working hours. 
• Must comply with applicable Town safety policies and federal and State workplace 

requirements. 
 

PHYSICAL REQUIREMENTS AND WORKING CONDITIONS 
Work is performed both indoors and outdoors and frequently requires physical activity. The 
employee is regularly exposed to changing weather, heat, cold, rain, dust, noise, traffic, 
vegetation, moving equipment, and other conditions associated with municipal public works 
operations. 

The employee must be able to stand and walk for extended periods; bend, stoop, kneel, climb, 
reach, push, pull, operate vehicles and equipment, use hand and power tools, and lift and move 
materials associated with assigned duties. The employee must be able to perform the essential 
functions of the position with or without reasonable accommodation. 

 

PERFORMANCE EVALUATION 
• Effective and timely communication with the Town Manager regarding departmental activities, 

project updates, task completion, employee matters, and operational concerns. 
• Successful completion of assigned tasks and projects within established deadlines or 

prescribed project timelines. 
• Quality and completeness of work, including consistency with applicable industry and 

municipal standards. 
• Effectiveness in supervising employees, maintaining accountability, addressing concerns, 

and promoting safe and productive operations. 
• Ability to interact with the public with considerable tact, professionalism, and courtesy. 
• Ability to appropriately safeguard confidential or legally protected information and exercise 

sound professional judgment. 
• Ability to understand and carry out lawful assignments, priorities, objectives, and directives 

established by the Town Manager. 
• Ability to approach assignments objectively, neutrally, and with a positive, constructive, 

solutions-oriented mindset. 
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• Ability to work cooperatively with departmental employees, other Town departments, 
contractors, and community partners. 

 

DISCLAIMER 
This job description is intended to describe the general nature and level of work performed by 
an employee assigned to this classification. It is not intended to contain or be interpreted as a 
comprehensive inventory of all duties, responsibilities, and qualifications required of the 
position. 

The Town Manager may assign additional duties, projects, responsibilities, or temporary 
assignments consistent with the operational needs of the Town. The Town of Franklinton is an 
Equal Opportunity Employer and will administer employment practices in accordance with 
applicable federal and North Carolina law. 

 


